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Complaint By:

Account Name:

Street:

City:

State:

Utility Company.

Division:
Contact Name:

Nature of Complaint:

Opinion No. 2009
Complaint Description:

It is unheard of for a company to raise ms rates more than double. I feel that the government "bailout" money
that was give to the state should free up any burden put on the water company. If the rates go up more than
double, this is just another way taxing the people. We are not getting more service. Just the same water
service for double the money. Do not punish the people that pay their bill on time every month. If the rates
increase does go into effect, I will be forced to move. Money ts already tight. My rates should stay where they
are at. If you want new customers to have different rates then I suggest starting the new customer at higher
rates and leave the rest of us who have been paying for years, on time, every month Alone! The water district is
becoming greedy and preying on people on people in hard times. Don't do this, or l will leave. Houses are a
dime a dozen. l'll go to a city where the rates are reasonable. Not doubling for no reason!!
*End of Complaint*

LPSCO Permanent Base Rate Increases for water services
Litchfield Park Service Co.

Hallgurd Dizaye 8-20-09

(Docket No. SW-01428A-09-0103)

Utilities' Response:

Investigator's Comments and Disposition:

Investigator: Richard Martinez
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

I emailed this OPINION to Carmen Madrid @ ACC Phoenix Office to have this docketed towards Litchfield Park
Service Company - SW-01428A-09-0103. FILE CLOSED.
*End of Comments*

Date Completed: 8/27/2009
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